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N.B. For the purposes of simplicity "striker™ in this pamphlaet refars to any
person involved in a ttade dispute and whose reguirements are disregarded for
the purposes of benefit (5.S5. 66 10 (1)). The Departmet of Health and Social
Security onsiders all forms of dispute as & strike for claim purposes.

In addition to this guide, claimants committees should have the following:

1. Claimants' Handbook for Strikers.
2., Supplementary Baendfits Handbook (referred ts as 5.H8.H.)
3, Ministry of Social Security Act 1966, Chapter 20 (SS 66)

4. Social Security Act 1971 (385 71)

S.B.H. Chapters 1 - 5 should be read by members of the Committee with the
reservation that refesrences to strikers and scals rates may be out of date.




N ITRODUC TTON

For many years strikers, and those involved in any kind of trade dispute, had to

rely on the union's strikes fund, levies and collections among the trade union
movement, plus any savings that were available. Very few strikers, finding the strike
fund etc. ipadequate to live on, claimed their right to Supplementary Benefit from the
Oepartment of Health and Social Security (previously the National Assistamce Board).
Rather than this a striker would borrow money from friends and relatives, do odd jobs
or if married, the wife would try to get a job, or increass the hours she already
worked. The National Assistance was thought of as a charity, which ne one with any
salf-respect would accept.

The last couple of years have seen a change in attitudes. Supplementary Benefit is a
right for those not in work and not receiving unemployment benefit (or whose
unemployment benefit is not enough for their needs)

The crucial pressure that will force strikers back to work (apart from the lies and
distortion of the press and television about the "national interest®, and "small
groups of wreckers blackmailing the rest of society") is lack of money, No amount of
determination will feed the most militant striker or his or her family. This is why
the whole question of the Social Security system must be carefully examined by trade
unionists.

Supplementary Benefit is a means-tested benefit, payable by the stats to those not

in full time employment, in order to make their weekly income up to what is known as

the "Supplesmentary Benefits level" - subsistance level. The amount payable is governed by
by the Social Secirity Acts of 1966 and 15971, and the methods of working of the
Dspartment of Health and Social Security are also governesd by the secret "A" code.

Except where the income of a striker's dependants is above a determined level, a
striker has a right to obtain benefit for his dependants. By certain provisions of the
Social Security Acts of 1566 and 1971 discretionary payments may also be made to the
striker and to meet other needs.

Neither Tory nor Labour governments, ner the'faceless ones' of the civil servicg like
strikes. Their aim is to break any and every strike. In their day=-to-day dealings
with claimants the 5.5. is not rencuned for its helpfulness in informing people of
their entitlements, especially those casss that involee discretionary payments. At
the time of & dispute it can be guaranteed that they will be even less forthcoming.

Howsver we have seen recently a slight change in the tactics of the S.5. In some
cases in the miners strike, and in the Manchester engineering dispute, a show of
cooperation has bben made. Often as a result of an approach by the union official the
S.S. has offered some limited information, and even offered to meet the men in
dispute, at the factory or pit, to explain thaeir entitlements. Don't bs fooled. What.
they have to offer is tho minimum information, and when it comes to dealing with your
claim, they are as willing as ever to delay you and send you away empty-handed.

DEFINITIONS

RESOURCES

For the purposes of calculating benefit, the savings (and raquirmgnta} of dependants
in the samg housshold are sdded together and treated as the resourcea of the claimant.
5566 schedule 2 para. 3 SBH para 10




DEPENDANTS

These include the wife, and children under 16 who are living with the claimants and,
in certain circumstances, other children living with them and maintained by them.
Children over 16 are also included in the assesment if thayare still. at school or
receiving full-time education of a kind given in schools, or are apprentices with
with net earnongs above their 5.B. rates. Members of the household not at school and
not working must claim on their own behalf.

Provision is also made for children in the care of relatives, friends,etc., wheras ths
claimant is providing maintainance. Other members of the housshold e.g.pensioners,
handicapped people, whose net income: orzdllouance is below S.B. scale rates should
supplementary allowances or pensions for themselves. (Leaflet 51 for those under
pension agey SP1 for those over)

MAINTAINANCE ALLOWANCE TO WIFE

The S.5. arqgue that the strikers should apply to the court for the letter of
explanation, and that the wife should claim on her own behalf if she is eligible.
However an appeal against this has been won in Crayden.

PARENTAL CONTRIBUTION TOWARDS HIGHER EDUCATION GRANTS FOR STUDENTS

The tclaimant cannot claim for this and the student will have to claim under 5566
Section 30 para. 2

WFor the purpeoses of this section (Section 30 (1) states that a

person who refuses or neglects to maintain himself or any person

for tho purposes of this Act is liable to maintain and in censeguence
of his refusal or negleect benefit is awarded to meet requirements which
are or include his or those of such a person, he is liable on summary
convictionto imprisonmment or finc or both) a person shall not be desmed
to refuse or neglect to maintain himself or any other person by reason
only of anything done or omitted in furtherance of a trade disputc?

L 3

M.8, Couplas living togbther as amn and wife are treated as though they are married.
Thzir children and adopted children are treated as sll other children.

e R e g

%s has already been noted, the D.H.S5.S. pay out benefit in accordance with their
idea of susistance level - the "Supplementary Bensefits level®. A striker's wife will
be on the non-householder® rate of £4.60 (though if the rent book, lease or mortgaqe

papers are in her name; then the rate of £5.80 for the houssholders will apply).
The basic rates are:

Nor-householder 21 and over £4.60

18-20 £4.05 y
belosh oo 2'npl G099 £3.60

13=15 £3.00

11-12 £2.45

5-10 £2.00

Under 5 £1.70
RENT

Tn addition, the weekly reont or mortgage interest and a figure for repairs and
insurance plus fates is considered in establishing the entitlement.

4.B. Rent means average net weekly rent and includes rates. This might mean for a
man living in council accomodation, where rent ie paid.on the basis of a 50 week
year, that the amount allowed in calculating a claimant's entitlement is less than
the amount he actually pays. To assess rent in these cases, multiply




the-rent due by 50 and-divide by 52.

ihe amount for rent may slso be reduced, either because the rsnE?ElaLm&nt pays: includes
¢arvices such as heating and lighting, or because he subelets part of his accommoda-
tion. Howsver, an allowance is made for expenses connected with subleting which va=
ries from 90p per week where the accommodation is furnished and light and heat pro-
uyided, to 15p per week where unfurnished accommodation is sublet without the pro-
vision of any services.

Unless the claimant . or his wife is blind, the sum allowed for rent is usually re-
duced by the amount reasonably attributable to other persons in the household who
are not dependent on the claimant. The non-dependent's share of the rent is cal-
culated by adding up the number of people living in the tousehold, with children
under sixteen years counting as half units, and working out his proportionate share.
Thus, i Ll nousehold consisted of the clesimant, his wife, two daughters under - -
cixteen and a son in full time work and the weekly rent and rates came to £7.50, the
son's share would be £31.874p. 1If it is considered that the non-dependant is unable
to pay his proportionate share, e.g.. because of low earnings, the sum attributable
will be modified. (If a claimant's wife or working children refuse to divulge their
marnings on the grounds of privacy, then thess considerations cannot be assessed.
[=325 have been won this way; but this is not advised as it could well go against
he glaimant. (N.B. the ‘'only purpese for which the SS needs to know the earnings of
~on-dependent children is to determine whether or not claims that the proportion=
ste share of the rent is excessive are valid.)

The 'householder! is the person in whose name the rent book is signed. Thug 1If a
couple are living with one parent, in whose thee the rent book is held,; the claimant's
cntitlement will be assessad as a non-dependent's contribution, even if the claimant
srdinarily pays the rent in full.

(55 66 schedule 2 para. 3. S5.8.H. Chap. 4 paras. 34-50)

JEDUCTIONS

Tha amount of benefit payable -is the amount by which e claimant's requirements
-.ceed his or her rascurces. In the asssssment of a claimant's resources, the fAct
provides that certain resources shall be dlsregarded cempletely (i.e. won't count
nt all--this is referrsd %o as the disrsgard), other resources disregarded in part,
and others tasken into account in full.

1. Family allowances, family income supplements and main national insurance bene-
fits and pensions, e.g. maternity allowances ( but not maternity grants) are
taken into sccount in full.

2. Maintenance payments, whether veluntery or under court urders, for wives and
children are also counted in full as weekly income.

3, CEarnings. The diSregard of earnings is personal, that isy there is a sepa=-
rate disregard for part-time sarnings of a claimant, for the earnings of the
spouse, and for those of any dapondent children. Normally the amount thsy dis-
vogard. is £2.00 per week of not woskly sarnings, plus expenacg involved in such
work (bus fares, union dues, laundry costs for work clothes etc.)=-except for
a striker, a claimant required to register employment, or a child under sixtean,
in which casa the disregard is £1,00.

4. - Disablement pensions, otec. Up to £2.00 of the total of the following is dis-

regardods:--

a) Wer and industrial disablement pensions.

b) Workmen's compensation. . : ;

c) The amount by which a2 war or industrial widow's pension exceeds the stan-
dard rate of national insurance widow's- pepsien----- -- -- e et

d) Part of the children's allowance included in the national insurance widouw's
pension--38p a wesk for the first and second child, and 28p for each subse-
guant ehlld.




Other incoms ug to £1.00 a week is disregarded from the totgl of any other
income, e.g., superannuation, tax rebates, regular &ayments from friends or
relatives and the tariff income from capital. But the amount disregarded under
this sub-paragraph when added to any amount under sub-psragraph 4 (above)
cannot excead £2.00 per week.

SAVINGS

Tariff income from capital (savings) in accordance with the 1966 SS Act (second
scheduls, para 18) is deducted as follows: capital of less than £325 is completely
ignored; with capital of £325 or more any actusl income it producaes is ignored -
instead under the Act a weekly income is calculated according to & tariff of 5p
for each £25 between £325 and £800. The sffect of this is that a claimant with no
other disregard of income will usually have the first £800 of his capital ignored
as the tariff income of £1 on the first £500 above £300 will be disregarded.

Sea SBH Ch 3, paras 20=27.
It iz worth noting the way the SS deals with ; avings, indicated above, is usually
modified in the case of a striker's clazim for his or herself, and for some aspects
of the claim for depondants (see ADDITIONAL PAYMENTS - SINGLE PAYMENT FOR EXCEPT=
10MAL NEEDS). As payments for strikers themselves, and exceptional needs payments
are within the discretionary powers allowed under the S5 Acts, savings are not
solely considered as a source of incomes at the rate indicated above, but are also
viewsd as being available toc meet the needs of the claimant. The way in which the
S5 deals with savings in such situations is laid doun in the 'A Code' (the sacret
guide for 55 clerks).

An example will show how the 55 will work out the benefit to a malg, married
striker, with threoe children, as shown bslow:

5.8, Rate Striksr NIL
wife £4. 60
Son 14 yrs, £3. 00
Daughter llyrs. £2. 43
Son Tyrs. £2. DO
Rant (incl. rates - but
not electricity and gas) £4.00
£16. 05
. -_—
Deductions Strike pay £4.00
Disregarded £l.,00
Taken into account £3. .00
uWife's pay £6. 0O
Disregarded £2. 00
Disregard also exponsas
inveolved in that work £0. 85
Taken into account £E3. 15
Family allowance/F.I.5.(taken
into account in full) £1. 50
Total deductions £7. .65
Total benefit paid £8. 40

e

On top of this, the claimant is entitled to free milk tokens for a pint of milk a
day for every child under 5. You are also entitled to free school meals for children
at school. For evry child under 2 you are entitled to tokens for free vitamins.
When you first claim ask for a certificate of exemption from payment of prescripticn
charges. At the same time you sreentitled to free spectacles and free dental treat-
ment - your optician or dentist will have the relevant form

ADDITIONAL. PAYMENTS

EXCEPTIONAL CIRCUMSTANCES AND SPECIAL NEEDS.

The 55 uses discretionary powers to adjust awards of supplementary pensions and
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supplgmentary allowances on a regular basis where there are exceptional eireumstances.
(S5 66e-schodulz 2 para. 4. 1a/5.B.H. para 56, 57.) However,. for this purpose only
S0p a week income will be disregarded. The special expenses for the dependant are
calculated and any disregarded income in excess of 50p. a week deducted. (The tariff
income from savings is not included). (S5 66, Schedule 2, para 4 /2 7 and /B 7:
5.B.H. para 58, 59). The meost frequent special expenses are those ensuing from need
for domestic assistances, a special dict rocommended by a doctor, extra heating,
or substantial spending on: laundry (5.B.H. 60).

SPECIAL DIETS

For diabetics, uletrs, threoat conditions, piles, tuberculosis--773p per wesk; and
in other cases 35p per woek. If more is neaded and not given claim under section.
7 or 13 of 55 66 Act. Note that this rate was assessed in April 71=--food prices
have risen by over 10% since then (S.B.H. 52)

EXTRA HEATING

For example: For a dependant whose mobility is seriously rostricted by chronic ill
health, general frailty, old age, or where;the accommodation ig particulariy  damp

or hard tc heat (S.B.H. 63). This last case is partigularly valuable in the casa.

of a striking claimant for his or her depehdents, as tlearly the demands of heat-

ing for a family are going to be greater than in the case of a single person in digs,
for example.

LAUNDRY COSTS

Laundry or Laundrotte oxpenses in excess of 10p por weck can be claimed where ne-
CEes8ary, ©.g, due to illness stc. or where noither claimant or spouge can do the
washing, or whgre therc are no washing or drying facilities in the houso. It would
scom that the average weekly expenses for laundry at home (taking sosp powder, clectri-
city, H.P. payments etc., into account) or at a laundrette will be well over this
figuro. :

OTHER SPECIAL EXPENSES '

These mainly concern provision for old and disabled and those with dependents: who
arec old or disabled. The relsvant paragraph of the S5.B8,H. is 65--which zlso notas
such things as H.P. pyaments for essential items of household eguipment or furni-
ture; or feres to visit a relative in hospital.

N.B. If any dependent is in need of care and attention for reasons of age, infirmity
or whatover reasen, at least £6.00 can and should be claimed (i.a. at least at the
scale rates for ths blindj.

(5.B.H. paras 91=111; particularly paras 99, 100 and 133).

If a striker is sick he or she is entitled to normal sickness banafit.

ATTENDANCE ‘ALLOWANCE

ot specifically covered in the S5.B.H. nor under 55 66 schedule 2, nor amended by
S5 71.  An attendance allowance is not a moans test for benefit and any attempt to
daduct this allowanee as income should be appcaled against.

SINGLE PAYMENTS FOR EXCECTIONAL NEEDS

(S5 66 Sections 7, 13: 5.8.H. Ch. 5, Para 77-90)

Saction 7 55 66 ;

"Where it appears to the Commission reasonable in all the circumetencos
thoy may determine that benefits be paid to'a person by way of a single
paymant ‘tg meet any excoptional noad.® :

Howover, only £100.00 of capital is normally ignorad--any available savings above
this can be taken intoc account. lWhere there is a disregard of any income of aver
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50p which would meet the needs if taken over a four week period, a paymert is not
normally made (S5.8.H. parz 78).

A

The main factors governing such a lump sum payment is whether the need is a normal
requirement i.e. whether it is covered by the basic scale rates, whether it is es-
sential and whether the person is elready in a position to meet the need.

Clothing and footwear are counted as included in the 5.8. scale rate, but payment
can be made for immediate need for where e family is without reserves of capital
and has been living on or below 5.B. level for some time. (S.B.H. para 80)

Other items include bedding, furniture and houschold equipment, either nesding re-
newal or where they are required for the first time (5.8.H. pars 32); removal ex-
pensos(S.B8.H. pera 81): redecoration (S.B8.H. para 84); cost of clothing, tools etec.
for starting work (S5.B.H. para B85); fares in some circumstances, e.g. Lo sand child-
ren of sick parents'to relatives and friends, fuel debts and rent arrears where they
oceur through mis-spending or mismanagement--although heating and rent are normally
considered covered by the 5.8. scale rates (5.B.H. paras 86 and 87); H.P. debts
whers a lump sum might be considered preferable (5.B.H. para 88); and funsral ex-
penses (S.B,H, para 89). '

HOW TO CLAI

Parsons involved in a trade dispute fill in form B.710. This only deals with pay=-
ments for which dependents are eligible as a right. UWhere dependents or relatives
should claim in their own right, they should use form S1 or SP1 (pensioners) and
take it to the logal 55 office.

You are asked to teke with you your rent book; family allowance book, Family Income
Supplement book, details of mortgage payments, bankbook, last two weeks' wage packests
and details of wife's earnings in the case of male married striker. Because the 55
assume that the head of the housshold is male, a married woman in dispute is unlikely
to have any chance of receiving benefit for dependent children. There is more chance
of getting tho rent (or mortgage interest) paid if rent book or mortgage papers are
in hor name. In the case of a married woman in dispute whose husband is unemployed,
although it is unlikely that the husband would be successful in attempts to claim
benafit for his wife during the dispute (she would have to claim on grounds of hard-
ship, under section 13 of the 1966 55 Act.) Any deductions normally made from bene-
fits on the basis of the wife's earnings would cease to apply for the duration of

the dispute, excopt where strike pay or similar payment gxceeded the £2.00 allowed
for under the provisions of the 1966 55 Act. Howsver, the 55 will not make such

an adjustment until they are informed of the change in circumstances--it will be

the responsibility of the claimant ( in this case, the husband) to make sure that
they are aware of the change in circumstances and have make the appropriate adjust-
ment.

1f you have not got all the relevant documents but can prove identity, a provision-
al payment of approximately the amount of the claimant's full requiremant should

be made (S.B.H. 189). However, this is being used by the 55 as an opportunity to
cause dolsy and inconvenience strikers. 1f a clerk attempts to turn away a claimant
on this basis, it is worth demanding to see a supervisor or manager of the office-=-
though if all the relevant documents are produced at the initial claim, it saves

a certain amount of inconvenience. (It is not nedessary to produce evidence of sa-
vings, for example a bankbook--the 55 should accept your word, They have no right
to find out details of your bank account without your permission.)

Once the claim form is in the possession of the S5 a Post Office Giro should arrive
through the post within a couple of days. Payment may be delayed if wages have been
paid to the claimant the previous week. If this happens, it is worthy querying the
decision and if needs be, appealing against the decision. As wages are normally
paid at the end of the week's work and then ususlly & week in hand, it can be ar-
guad that any such payments can not be expected to last into a further week, having
to meet the necessary expenses for the previous wesk's living.
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you are entitled to a full written asssessment of how your benefit is calculated,
form A124A. Note: "The claimant is told that he can have a detailed statement of
his assessment if he wishes" (S.B.H. 192) (We are told that this form is your
legal right and a civil case may be taken against the 5.5, if they persist in
refusing to produce the form.) It is particularly useful to ocbtain this form as
it makes the considerastion of whether to esppeal or not & lot clearer.

Remember to claim for travelling expenses but bring proof of distance travelled.
The payment of travelling expenses is discretionary. Some offices will only pay
for distances travelled over 4 miles. If you travel-by.car they usually pay 2%p -
per mile.

REPRESENTATION

You are entitled to e representative. "The Commission is gratsful to all those
who act as friendly counsellors to claimants." (5.B.H. Introduction.) If any
5.5. Officer is rude, make a note of it, if possible with a witness present,
let him see you doing it, ask him for his name and tell him you will send a
complaint to the regional office, and your Trade Union branch. Then do so.

In all cases of harrassment, ring the regional office and ask for the .reglonal
manager. He is more susceptible to public pressure and more worried about bad
publicity than the desk clerks.

HOW TO APPEAL

If you are dissatisfied with the decision of the 5.5. you are entitled to
appeal ‘against their depision to the Appeals Tribunal. This is composed of

a chairman, a representative of the bosses and one from the Trade Unions

{ It is useful for strike committees te find out who the trade union representative
15 through the loeal Trades Council.)

The appeal should be made in wwiting to the local office. A form for this
purpose is available, although ahy piece of paper will serve. S5tate that you
are dissatisfied with such and such a decision on such and such a date, using
the words "I wish to appeal against ......". Give as many details as you can
gbout your circumstances. These will provide the substance of your case. The
appeal should take place within-21 days although it is possible that it will
take even longer.

The main grounds for appeal are:

1« The amount of an award, the refusal of supplementary bensfit and the
withdrawal of benefit.

2, Refusal to review an existing bensfit.

Recovery of the whole of any sums or any part by virtue of section 13
( 55 66, section 13, S5.B.H. para 211)

MN.B. Consider carefully all grounds for an appeal - contrary to what it says
in the S.B.H. (para 212) Tribunals have refused to consider evidence if it was
not contained in the appeal.

You are entitled to a representative as well as all interested parties over

1 6 (eeg. wife or husband) being entitled to attend. You may call witnesses and
cross examine™ the spokesman for the D.H.S5.5. Usually, the 5.S5. spokesman. the
"presenting officer™, will be a deputy manager of the local 5.5. office. Persons
attending the Tribual can claim travelling and other expenses (including loss

of earnings) (5SS 66, Scheduls 3, para 6 (1)c). Make six copies of the appeal you
are going te present (e.g. breakdown of your weekly budget) and bring along any
ralevant documents. Ask for a written explanation of the Tribunal's decision. You
will hear within a week about the result.
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THF INGLESTRIKER

HB have not yet dealt with the case of the single striker. Benafit for the

striker himself or herpsglf, be-he or she single or married-can be -claimed under -
Sec ign 13 of the 5.5. Act 1966. As this is within the area of the §.5,'s discretion
the case will have to 'be carsfully presented - it is normal to claim nnwtha ;grounds
of hagdship. The Act states: 2
"4, Nothing in Sections E-1D ﬂf this nct nor any datarminatinn under
Section 12 thereof shall prevent the pavment of bensfit in an
urgent case, and in determining whether any benefit is payable by
virtue of this section and the amount or nature of the benefit-the
Commission shall not be bound by anything in Schedule 2 to this Act
or in any regulations made under this Act which appears to them
inappropriate in tha circumstances of the case.

2. Where by virtue only of this section any sums are paid to a person
engaged in remunerative full time work, the Commission may determine
that the whole or part therecof shall be recoverable from him by the
Minister, if they are satisfied shat the circumstances are such that
a recovery would be squitable”. ( 55 66, Sectioni13 - see Appendix).

It is very rare that. on first presenting 2 clsim, even when the case of special
need is carefully argued, that the S.5. will grant payment. The B71D that strikers
fill in is considered as a basis for a regular-payment for the duration of the
dipute ( although they constantly check to see that your circumstances have

not changed). Claims under Section13 are usually considered as a single

payment although it is within the power of the 5.5. to make a regular payment
under it, thus your claim on the basis of hardship will require an appesal. It

is therefore essential that all strikers ( including single strikers) fill in the
8710 or even the 51, although they will probably refer you to the B871D. And of
course, Demsnd = writtoo explanation . The single strikers clasim and the married
man's claim for himself, will be refused. Om the Appeal form , explain fully the
basis of your claim - detsil the hardship: lack of any savings, so much required
for rent, so much for food ete. Explain that you wish to claim under Sactiun 15.of
the 1966 Act. ( see AppSndix for arguments to use ).

¢ Sk

The 8.5, normally review a decision befcre it goes to the Appeals Tribunal. ‘This
applies to sll appeals, not -just for strikiers-themselves. It is poesible that at
this stage a payment will be made. If not, then fight it as for any appeal.

N.B, Wives who are involued in a dispute will have to claim for themselves under
Section 13,

RETURNING TO WORK

In addition to counting income tax and strike pay as other income and reducing
S.B. for thase sacked for "industrial misconduct™ the 5.5. Act of 1971 further
states that any subs of advances of wages made ot offered by the employer during
the first 15 days of a return to work and any earnings from this full time work
will be taken into account in determining S.B8. assessments.

On reotutding to work the striker is no longer penalised and can claim S5.B. for
himself or herself as well as for his or her dependants for 15 days as a right.
This should be claimed in praference to a sub from the employer, as the Act lays
down the conditions under which the repayment of benefit paid to the striker can
be recovered. The recovery of such benefit from wages at a later date is done at
such-a rate as to leave tha striker with A-protected earnings' of the S.B. rate,
plus £3.00 less any family allowsnte. IT a striker's net earnings for any given
week are below this rate of 'protected esarnings', no:rocovery of benefit can be .
made that week. .

N.B. 1 Only benefit paid after a return to work can be recovered - if during
the period of theo dispute the 85,5, offer a loan rather than en outright




grant they cannot deduct it from your wages after a return to work,
but have to rely on voluntary payment.( The wording of the Act on this
question is so loose and ambiguous that they would be most unwise to take
you to court over it as they would almost certainly lose)

2.Monthly paid workers may have to claim under Section 13 for the second
15 days, but any sums paid might bs recoverable.

ORGANISATION

The D.H.5.5. is a collection of full time skin flints. Their attitude, cbviously

an essential part of their training, is as if it were their oun money thay were
giving away, rather than the monsy paid into taxes otc to which we all have a right.
Another feature of their activity is the ability to appear helpful and resasonable,
prepared to act in your favour, particularly when faced with someone official, be
he the boss of the local factory or a trade union official. Don't be fooled.

To get the better of these people; to make sure we are able to take full advantange
of our rights, we need to be organised. Claimants all around the country have
organised themselves into Claimants and Unemployed Workers' Unions - and notice

the advantages. '

The need for strikers to orpanise effectively is clear - tho 5.5, adopits a

different, harder attitude to strikers than other claimants; The need to pool

all the experience gained right from the start of any encounter with the 5.S5.

is gven greater for strikers because their experience of dealing with the 5.5.is less.

What is reguired is a Committee set up to concentrate ongepjsl Security(in a dispute
Stowards Committees are usually toe busy.) This S5.5. Committee should make a point
of studying the relevant material thoroughly so as to get a working knowledge of
it, They should be known to the strikers, or at least have an office or somawhere
that people will know where to find them - then if information is needsd or new
information is on hand thers can be noc confusion of delay.

L
It has already been cbserved that the S5.5. in a dispute, are overworked, and often
have to call in extra staff. One aspect of this is that they pull in "strike
specialists®™ - the other sideof the coin is the use of inexperienced clarks
from other departments. Organised mass claims put pressure on them; they will
feel lass able to turn single strikers , for example, sway with a blank refusal.
With a body of strikers claiming at once the most timid of them will not accept
such a reply.

For an initial claim, all the strikers should be briefed on the procedure at the
5.5, Office - what they put on their forms etc. (In Manchester the 5.5. were
prepared to hand over bundles of B710's to Stewards to ease the process of making
claime - in such circumstances it is fairly simple to get the forms filled in

st the factoryin eonsultation with the 5.5.Committee). It is important not to

delasy getting the claim forms in into the 5.5. - to organise those claiming to

all march te the S.5. office together, if it is nearby, or to meet up at the office
at a particular time. Again, drawing on what happened at Manchester, strikers' claims
werg dealt with at the office whose ares the factory was in, not, as is normal, on
the basis where the clzimants live. Again, if the claimants are ssen to be organised
at the S5.5. office, the chance af them trying to mess you eround is less.

Subseguent visits to the 5.5. office will usually be in smaller groups - married
strikers® dependants’'should get benefit paid etraight away; single strikers and
married strikers will almost certsinly be refused moneyfor thesmselves at first.

When the first claim is made, try and get the manager of the office to promise a
date ( no more than two or three days later), by which all the claims will have been
assessed - so that you can more esasily arrange follow up visits. It is the
responsibility of the 5.5, Committes to ensure that all strikers claiming demand

g written explanation of how their benefit, or lack of it, is worked out.

(Form A 124A). This should make yuur job easier later.
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Tho next visits to the S.5 will be to deal with the single strikers and married
2nd married strikers, who have been refused benefit for themselves. It will be
Lseful to deal with the S5 separately on these tuwo issues, as the arguments to use
differ slightly. ( seas #ppendix). Another fallow up visit will be to take up the
cases of married strikers whoss benefit for their dependants has not beaen workad
b4t satisfactorily. All these follow up visits will probably require an appeal to
e put in. Minor details can possibly be sorted out by another interview e if the
~lorks are unco-operative, ask to ses the supervisor or manager. Precisely how
these follow up visits ara organised will obviously depand on the numbers involved.

inmiother useful job the S5 Committes can do is to establish links with other 85
Committees or Stewards' Committees in the area to exchange ideas and information
that have arisen out of dealing with the SS.

APPENL

5-21C ARGUMENTS TO USE WHEN APPEALING FOR BENEFIT FOR A SInair STRIKER UNDER
SECTION 13

1i State categorically that you have no savings. They cannct determine how you
use your wages - and the case can be made that on starting work you don't
get any money for twe weeks and sa Have Boen living on credit from wage
packet to wage packet. It has been known for the S5 to deduct as lifitle
as £1.50 (admitted by one miner when claiming) from the first week's benafit.
o8 Give a detailed account of what you require money for - Rent, food stc.
Letters threstening eviction ars particularly useful

niy normally work on the figure of £4 for single strikers ance they have
‘aan persuaded to make a payment.

JESIC _ARGUMENTS TO USE WHEN APPEALING FOR BENEFIT FOR A MARRIED STRIKER UNDER
SECIION 13

s State cateqorically that you have no savings.
: Give a detailed account of what you need the money for.
e Make the point that your dependants arc living at the supplementary bensfits

rate. (Unless your wifo's sarnings are sufficiently high to leave a
significant margin above theS.B. rate) They are not going to let you starve
nor are they going to exile you to one room in the house without any

heating etc. This will mean that they (dependants) are living below the 2
5.8. rate -~ sharing the money allowed for food with an additional member

of the houschold (you), and sharing the money for heating, lighting, :
cooking ete. (None of these arguments apply in the case of a woman striker
whose husband is working or unemployed - although in the latker case, if

the S.5. are uUnwilling to increase the benefit by the amount the wife was
assumed to be contributing when working, the above argument should also

be used).

If your wife (in the case of the marrisd male} is getting the non-householder rate
of £4.60, she should be able to receive £5. RO ( the additionmal amount supposedly
"o cover the additional expenses such as heating, lighting etec. If the husband

(and they autematically assume the husband tao be the houscholder) is paid the

full benefit rate, the joint benefit forp husband-&nd wife will almost certainly be

rounded down to £9.45, the married rateo.

H.B. The S.S. consider couplos cohabiting in the same way as married couplas.
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S.5. ACT 1566 SECTIONS B, S, 10, and 12

Below arc some of the relevant conditions which do not apply if a claim is made under
Seetion 13.

Scction B (2); #The Minister may by regulations provide for postponing the
applications of sub section (1) (whichdenies bonefit to those in
full time work) of this section in the case of persons bescoming
ongaged in remunerative full time work until such periocd from the
beginning of the cnogsgamont as may be specifisd in thae regulations.®

It is on tho basis of this section that payments are made on & return to work.
Howsver, normal income requirements have to be met for free prescriptions,
welfare goods ete.

Section 10 (1, "Subject to sub section (2] of this section, where by reason of a
stoppage of work, due to a trade dispute at his place of employment,
a person is without employment for any period, during which the
stoppage continues and he has not during that stoppaae bacome
bona fide employed elsewhore in the occupation which he normally
follows or becomes regularly engaged in some other occupation,
his requirements for that period shall be disregardsd for the
purpases of benefit excopt so far as they include the requirement
to provido fer any other person®.

This is the bit that ecauses all the bother.




ON STRIKE OF STHIKS OF STRIKE O STRIKE ONW STRIKE O STRIKE OW STHIEE
STHIKERS CAN CLATM SUPPLEMENTARY BENEFITS ( FORMERLY CALLED WATIOWAL ASSISTANCE)
FOR THEIR WIVES A¥D CHILDEEN. But as with gaining other workersl!s rights,
a lot of bargaining power is needed. There is no doubt that more money will be
made available if claimants are organized. The best way to do this is for
strikers and their dependants - the ones who are actually doing the claiming -
to go down to the social security office as a group and to demand that the
clerks see them as a group . In this way individuals won't be intimidated by
the more experienced counter clerks.

Take with you to the Social Security office 1l.Pay slips for the last 2 or 3
weeks at work. 2.Jour rent book. 3. Your family allowance book.

WHAT YOU CAN CLATH svevee

WEEKT . EMERGENCY PAYMENTS AND S
gﬁ%ﬁm on ztﬂﬁ Wil The Supplementary Benefits Commission
Wife rens £4.50 can make grants or loans if money is

urgently required by you, under Section
E'gﬁd UVEI‘ 2—1- Fa@@EeESw M'!ED 13 of the Smj’a‘l saﬂuﬂtﬁr J-lﬂt{lgsa)-

18-20 In emergencies gas and electricity bills
e e g‘;'gg can be paid. During the miners strike

13-15 i single men were receiving £4 emergency

Other persons ssssssses

1'1-12 FEs AR ED £2|45 w Fﬂr H'Eﬁk,
5-1{] sensansen Beeld — —
under 5 s ensnn EEagD FREE MILK AND SCHOOL MELLS LND HEALTH

Plus rates and rent LND DENTAL CHARGES

Less 5p. for every £250f savings over £300. You are entitled to one free milk token
Less family allowance and any other income. for each child under 5 years old. ilso
free school meals-form can be obtained

DISCRETICH/RY PLYMEHTS from education office.

If the strike is prolonged you are

entitled to "exiras' such as grants MORTGLGE

for bedding, clothing, houschold Mortgage interest, not capital, is
equipment, hire purchass debts ete. paid plus an amount for rates, repairs,
Tax Hebates- Can only be deducted from and insurance.

your benefit for the week they are

received. They comnot be divided and WRITTEN [SSESSHERT

spread over the vhole strike. You are entitled to a clear, written

explanation of any decision reached
or calculation made. Do not hesitate
to demand this right.

IF DISSATISFIED

You can send a note to the manager of
your local Supplementary Benefits Office
stating that you wish to appeal to the
Appeals Tribunal,

Thie leaflet has been printed by Nottingham Claimants Union as a very small
contribution to your tully justified struggle. Further leaflets or information
can be obtained from HOTTINGHAM CLLIMANTS UNICH, 49, Constance Strect, Hew
Basford, Hottinghem or 56,Park Road,Lenton, Nottingham.

SOLIDARITY IS STHENGTH GOOD LUCK IN YOUR FIGHT




